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Dear Member/ Friends, Professional Colleague,

Subject : Rights, Remedies & Responsibilities of Consumer and Citizen (with special
reference to Consumer Protection Act, 2019).

Lions Club International (District 3231-A1) is Organising a webinar online through Zoom link in
collaboration with Bombay Management Association (BMA) Affiliated to All India Management
Association(New Delhi) on the above subject.

Date: Saturday,19-12-2020

Session Timing: 1) 10.30 a.m. to 11.00 a.m - Fellowship

2) 11.00 a.m to 12.30 p.m - Presentation by Faculties

3)12.30 p.m. to 1.00 p.m. – Question  and Answer-Conclusion of Webinar-Vote of
Thanks.

You are Cordially invited to participate in the event with your Friends, Family and Colleague. This
will help them to increase their knowledge and add to the experience.

FURTHER  THE ZOOM LINK IS BEING SENT TO YOU SIMULTANEOUSLY ALONG WITH THIS INVITATION.

Audience will comprise of Lions Members, Professionals Like CS, CA, ICWA, MBA, Lawyers,
Engineers/Architect, Doctors, Corporate Executives, Management Consultants & Media
Representatives.
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OUTSTANDING AND ENLIGHTENED FACULTY IS AS FOLLOWS :

1. Adv. Mr. Anand V. Patwardhan - Former President of Consumer Bar Association - will
speak on Legal Aspects.

2. Smt Rajyalakshmi Rao- Former Member Judge of the National Consumer Disputes
Redressal Commission - will speak from Judicial Angle.

3. Prof. R.S.S Mani- President- Bombay Management Association , Vice President
(Institutional Development) ITM Group of Institutions - will speak on Consumerism and
Society

4. CS Mr.Surendra Kanstiya, Former Chairman- Consumer Guidance Society of India - will
speak on “Is Consumer a King”!.

5. CS. Ms Gopika Shah will moderate the Proceeding and introduce the faculty.

6. Host will  be CS Ms Shivani More.

7. Lion Mr. Sanjay Mehta- First Vice President of the Lions Club of Garden view is jointco
ordinator.

8. Lion - CS Mr. Pramod S. Shah Executive Director of Lions Club International (District 3231-
A1) is Convenor and Coordinator. He is also Executive Committee member of BMA.

9. Event will be inaugurated by District Governor Lion MJF Rajkumar Gupta as a chief Guest.
Guest of Honour will be Lion Prasad Panvalkar (First Vice District Governor) and Lion
Sanjay Chury- (Second Vice District Governor).

10. Special Invitee- Dr Ms Kavita Laghate – Vice President of BMA  and Director of Jamnalal
Bajaj Institute of Management Studies will give expert comments.

With Warm Regards and Best wishes For Corona Free- 2021
Sd/-
Pramod S. Shah
Date:14/12/2020
Mod No:9930899047
Email: pramodshah361@gmail.com
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Note: Last programme done on Role of NGO/Lions in CSR activities.

Forthcoming events:

i. Pre -Budget reflections.

ii. Post Budget Analysis.
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